
Equality and Diversity  
Metanoia Institute is committed to building an organisational culture and tradition that 
celebrates diversity, that is fair, open and inclusive and where differences are celebrated, 
engagement is apparent, and the contributions of all are valued and respected.  
 
It aims to provide an environment free from discrimination, bullying, harassment and 
victimisation, where all members of its community are treated with respect and dignity and 
where there is equality of 
opportunity for all regardless of 
his/her disability, race, ethnic or 
national origin, religion, gender 
(including gender identity), 
sexual orientation, marital status, 
social class, age, political 
affiliation, union activity or non- 
relevant criminal conviction.  
 
Our commitment to equality and 
diversity means we will set 
objectives, milestones and targets 
(via a regularly updated action 
plan) to achieve the above and 
ensure that each group at 
Metanoia is aware of their 
responsibilities and duties in fulfilling the commitment outlined above: 
 
This Commitment is fully supported by Metanoia Institute’s Trustees, CEO, senior executive 
team who have given the equality and diversity committee clear direction and leadership 
that promoting equality is a priority.  
 
The Equality and Diversity Policy, followed by the terms of reference for the Equality and 
Diversity Committee can be found in the Equality and Diversity Manual, which contains 
several policies THE EQUALITY AND DIVERSITY MANUAL and are the means by which 
we outline the finer details, specific responsibilities and means by which we will implement 
our commitment.  
 
Metanoia Institute also participates in events and activities that celebrate inclusivity, 
diversity and/or that challenge oppressive practices. These include attendance at the 
annual Gay Pride march; running a refugee campaign and hodling regular student 
network meetings. For details of these groups and when they meet please contact the 
chair of the Equality and Diversity Committee at heather.fowlie@metanoia.ac.uk  
 
 
For details of these groups and when they meet please contact the chair of the Equality 
and Diversity Committee at heather.fowlie@metanoia.ac.uk unless otherwise stated. 
Equally if you are interested in facilitating one of these groups or on-line networks 
please contact the Chair.  
 



Finding Clients + Clinical Placements 
Over the course of your training, usually from year two of the training, you will need to gain 
clinical experience by attending a number of placements at which you will work with clients 
on a one-to-one or group basis. This experience forms an integral part of a trainee’s 
development as a counsellor, psychotherapist or counselling psychologist. 
 
Internal Placement - At Metanoia, we have an in-house clinic – the Metanoia Counselling and 
Psychotherapy Service (MCPS) – which offers placements to our trainees and provides 
psychological therapy to the community in a confidential and professional setting and at a 
lower cost. Depending on which programme you are on, students may apply for placement 
within the Clinic from part way through the second or third term of their first year of training, 
provided they have the approval of their primary tutor. Practitioners are asked to make a 
commitment to work in the Clinic for one year and to see up to three clients per week. 
 
External Placements - While most external placements require you to have a minimum level 
of experience before you apply (generally measured in supervised clinical hours), some 
placements will take practitioners with little or no prior experience. 

 We have several excellent resources to help you find 
placements: 

• Two dedicated clinical placement and 
development officers  

• Placement handbook - This provides detailed 
information about the range of possible placements 
and guidance on how to go about finding and 
applying for them. It also contains answers to 
frequently asked questions about a number of 
placement-related issues. (The handbook can be 
found under ‘Documents and Forms’ on the 
Placements section on Moodle).  

• Placement database - This contains listings for 
hundreds of placements throughout the UK. 

• Placement noticeboards - New placements and 
agencies that are currently recruiting are displayed 
on noticeboards at North Common Road and 
Gunnersbury Avenue. They are also posted on a 
virtual noticeboard on the Metanoia Institute website. 

• Placement forums - All new placement advertisements are posted on the Latest 
Placements forum and the Mental Health Familiarisation forum on the Placements 
pages on Moodle.  

• Placement notifications - All students are subscribed to the Latest Placements forum 
and to the Mental Health Familiarisation forum which send automatic notifications 
direct to your Metanoia email address. You can manage your subscriptions via 
Moodle. To subscribe/unsubscribe to any forum you need to open the forum page and 
then modify your subscription status in the Administration box that is located on the 
left-hand side.    



Additional Course Requirements 
If you undertake one of our counselling or psychotherapy training courses, as well as 
attending the training you will need to meet the following additional requirements: 
 
Personal counselling or psychotherapy - A requirement of the course is that you will 
remain in weekly personal therapy throughout the entire training, and so in excess of 120+ 
hours will normally be accrued for counselling students and 160+ for psychotherapy students.  
Counselling students will need to be in face to face therapy with a BACP or UKCP accredited 
counsellor or psychotherapist and Psychotherapy students in face to face psychotherapy with 
a UKCP registered psychotherapist. Occasionally, where a psychotherapist is not UKCP 
accredited but can prove equivalence, they may be considered suitable but you need to check 
this with the programme leader of the course on which you wish to enrol. Please note that the 
cost for therapy is not included in the course fees and 
needs to be funded separately by you. 
 
Supervision – Once you start to see clients (usually at 
the beginning of year 2), you will be required to receive 
fortnightly supervision as a means of supporting your 
clinical practice. Some clinical placements offer 
supervision as part of the service they provide, others 
don’t. If you attend a placement with in-house 
supervision, you must still attend at least one 
supervision session a month with an approved 
Metanoia supervisor. You will need at least 35 hours of 
supervision before graduation if you attend a 
counselling course and 150 if you attend a 
psychotherapy course. To help you with this, we 
provide a list of approved supervisors via the course 
academic coordinator. Please note that the cost for 
supervision is not included in the course fees and needs 
to be funded separately by you. 
.  
Clinical Practice – From the second year onwards 
you will be required to start seeing clients (18+). As well as our in-house clinic, where several 
students undertake their first placement, we have some excellent resources to help you find 
placements, including dedicated clinical placements and development officers and a 
placement data base and noticeboard.  Counselling students will be required to gain a 
minimum of 150 hours before taking their final exams and psychotherapy students 450 (750 
for TA students). These hours need to be gained through face-to-face work with adult clients. 
Your supervisor will be required to regularly sign your clinical practice log to evidence 
compliance with this requirement.  
 
Mental Health Familiarisation Placement - All psychotherapy students (unless they have 
substantial previous experience of mental health systems) need to undertake a Mental Health 
Familiarisation Placement. This placement is usually undertaken sometime during the final 
two years of your course and usually during the week. The general aim of the Placement is 
for candidates to gain familiarity with, and first-hand experience of, the thinking and clinical 
methods used in the psychiatric profession and the main mental health delivery systems in 
Britain, as well as the Mental Health Act.  


