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Access and Participation Statement 2019/2020) 
 

Introduction  

Metanoia Institute is one of the United Kingdom’s leading providers of specialist higher 

education in the disciplines of counselling and psychotherapy, counselling psychology, and, 

more recently, coaching and organisational development.  

 

The Institute values its long-standing reputation for providing education of outstanding 

relevance and quality in this field.  We aspire to work in partnership with our students in a 

learning environment which strongly encourages the mutually beneficial exchange of ideas, 

observations and experience, encouraging the personal and professional growth of the 

individual. 

 

Metanoia is a leading provider of Humanistic, Integrative and Relational counselling and 

psychotherapy training.  

 

Our programmes are designed to thoroughly immerse students in learning and enable them 

to develop a coherent philosophical, professional and ethical base as an on-going support for 

their clinical practice.  Our students are supported to become authoritative in the critical 

evaluation of philosophical paradigms and value systems in relation to therapeutic work.  

 

With the above in mind, the Institute attaches great importance to experiential learning, 

reflective practice and high-quality subject (modality) teaching. While the Institute’s academic 

staff have an international reputation in the psychological therapies, and are noted experts in 

their areas of training and research with strong professional and academic links with both UK 

and overseas universities, the Institute’s pedagogical approach requires them to:  

 

• ‘Model’ a set of behaviours and values that may be absorbed by students often without 

awareness;  

• Demonstrate the practice of psychotherapy within the learning group;  

• Supervise the live work of students;  

• Manage the complex dynamics of the group processes that occur in the course of such 

training 

 

The Institute maintains a portfolio comprising three professional Doctoral Degree programmes 

(delivered jointly with Middlesex University), eight Master’s Degree programmes and three 

Bachelor’s Degree programmes. All are validated by Middlesex University. The Institute also 

has a PhD partnership with Middlesex University.  

 

We maintain strong relationships with universities outside our validating partner, and have 

been involved in joint research projects with the University of Roehampton, Abertay University, 

University of Strathclyde, University College London, Kings College London, Nottingham 

University, University of the West of England, the London School of Economics as well as the 

University of Corunna, Spain and the University of Ohio, USA. The Institute also jointly teaches 
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on programmes with the Anna Freud Centre and the Tavistock Centre – Tavistock and 

Portman NHS Trust.  

 

Our engagement with Professional, Statutory and Regulatory Bodies (PSRBs) continues to 

be rich and rewarding, with the Institute maintaining strong links and dialogical relationships 

with professional regulators influencing policy and practice in the field of psychotherapy and 

counselling.  All our programmes lead to registration with relevant professional bodies 

including the British Association for Counselling and Psychotherapy (BACP), the United 

Kingdom Council for Psychotherapy (UKCP), the Health and Care Professions Council 

(HCPC) and/or the British Psychological Society (BPS) (as applicable). 

 

The Institute has an enviable international reputation and has established relationships with 

both European and non-European professional bodies including, but not limited to, the 

European Association for Psychotherapy (EAP), the European Association for Gestalt 

Therapy (EAGT), the European Association for Integrative Psychotherapy (EAIP), the 

European Association of Transactional Analysis (EATA) and the International Association for 

Transactional Analysis (ITAA).  

 

Metanoia Institute’s governance arrangements have been developed to ensure compliance 

and best practice is maintained across the organisation. It is recognised that good governance 

is essential to the maintenance of academic standards, the quality of the student learning 

experience and effective organisational management. Our student population is mainly post-

graduate, with just under 300 students on Doctoral programmes, 600 on Masters programmes 

and 100 on undergraduate. We recruit both nationally and internationally, with 94% of the 

Institute’s current students coming from the UK, 5% from within the EU and 1% from outside 

the EU. Within the UK, 57% of students come from London, 21% from the South-East and 

22% from the remainder of the UK.  

 

Metanoia Institute’s student body is both atypical and diverse, at the current time with a gender 

ratio of 77.7% female to 22.3% male (920:264) and an average age of 44 years across all 

programmes. 13% of the Institute’s students identify as belonging to the Lesbian, Gay, 

Bisexual, Trans,  Queer or Intersex (LGBTQI) community, 13% identify as coming from a black 

or minority ethnicity (BME) background and 3% have disclosed a specific disability.  The 

composition of our student body and the specialist subject matter studied enables us to be 

aware of matters of intersectionality. 

 

 

Our Strategic Aims and Themes in Access and Participation 

Metanoia Institute aims to invest in the life of individuals, organisations and communities 

through excellence in training, practice and research in the psychological therapies. Our 

mission is to: 

 

• to offer high quality programmes of study in the professional fields of counselling, 

psychotherapy, counselling psychology, supervision, coaching and organisational 

development through the provision of a wide range of opportunities;  

• to offer teaching, training and lifelong learning of the highest quality; 
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• to provide students with a theoretical and practical framework on which to base a 

professional and ethical practice in their chosen area of work;  

• to offer practitioner training within a supportive and inclusive environment; 

• to support research in the development of professional knowledge;  

• to enhance the Institute's reputation for excellence in practice-based research and 

scholarship; 

• to work closely with relevant professional bodies and partners in the university sector;  

• to provide lower cost counselling and psychotherapy services for the benefit of the 

general public.  

 

 

Widening Participation  

Metanoia Institute is proud of its heritage and its long history of promoting and developing a 

robust and anti-discriminatory culture while offering the very best in academic standards and 

competence practice. 

  

Our commitment to widening participation builds on the following documents:  

 

• Equality and Diversity Policy  

• Safeguarding Policy  

• Admissions Policy  

• Learning and Teaching Enhancement Strategy  

• Student Support Strategy  

 

Equality and Diversity Policy confirms our commitment to building an organisational culture 

and tradition that encourages diversity, that is tolerant, fair, open and inclusive and where 

differences are accepted, engagement is apparent, and the contributions of all are 

encouraged, valued and respected. Social and cultural diversity have become core aspects of 

our recruitment, selection, admission and retention of students to ensure that prospective and 

current students are treated regardless of their age, ethnicity, nationality, faith, sexual 

orientation, gender, disability, marital status and social class. In doing so, we recognise the 

social, educational and cultural benefits this confers to the individual and the Institute as a 

whole.  

 

In order to ensure that the Institute continues to eliminate barriers to learning we review and 

evaluate the following policies and practices periodically to ensure that all those with the 

potential to succeed at Metanoia Institute can do so:  

 

• Publicity - to encourage applicants from under-represented groups, by ensuring that 

its materials reflect the diversity of society and do not contain socially racially biased 

or stereotypical terminology, information or illustrations which contravene this policy;  

 

• Student recruitment and admissions – to promote equality through the recruitment, 

selection and admission of students;  

 

• Curriculum development - to provide a curriculum which furthers its commitment to 

equality and diversity with respect to the content, presentation and delivery of 
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academic courses. The curriculum will prepare students for a multi-cultural society by 

promoting understanding and respect for all cultures and by encouraging tolerant 

discussion of a range of political beliefs and religious conviction. It will also expose 

students to cases and methodologies that incorporate variations by gender, race, 

ethnicity, sexuality, disability, class, and religion;  

 

• Student Support - to meet the needs of students who, as an outcome of age, disability, 

gender reassignment, marriage and civil partnership, pregnancy and maternity, race, 

religion or belief (or no belief), sex, sexual orientation or class, may find particular 

difficulties related to their academic work or other aspects of their lives in the Institute;  

 

• Staff recruitment and induction – to ensure that no applicant for a post or existing 

employee receives less favourable treatment on the grounds of their protected 

characteristics. The Institute uses published, objective and job-related criteria when 

making decisions on recruitment, remuneration, training, promotion and termination of 

employment  

 

• Staff development – to provide equality and diversity training in relation to legislation, 

employment, leadership and the student experience; cultural competence and how to 

put equality and the core principles of diversity into practice; 

 

• Grievance and disciplinary procedures - to provide an inclusive environment that 

promotes equal opportunity and diversity and is free from unlawful discrimination, 

harassment or victimisation of any kind.  

 

Safeguarding Policy reinforces our commitment to safeguarding the welfare of all people and 

groups who participate in the services we offer. Metanoia Institute have a responsibility under 

the Safeguarding Vulnerable Groups Act (SGVA 2006) as amended by the Protection of 

Freedoms Act 2012 (PFA 2012) to ensure, as far as is reasonably possible, that vulnerable 

groups are protected from harm. We also have a responsibility to protect our staff, students 

and volunteers against harm or unfounded allegations.  

 

To achieve this aim, the Institute will identify those who may have particular safeguarding 

needs to ensure that there are appropriate measures in place to support and protect them. 

This is most likely to be when a prospective student or staff member presents at interview, or 

where a tutor is made aware of or has concerns about a student, whom they feel would meet 

the definition of ‘vulnerable’ as outlined above or when a student has concerns about a client 

that they are working with at the Metanoia Counselling and Psychotherapy Service (MCPS).  

 

The Institute will support staff, students and volunteers by providing relevant training and have 

a clear procedure for them to follow should they have any safeguarding concerns 

 

Admissions Policy reiterates our commitment to making the Institute as fair and accessible 

as possible to students from diverse social and cultural backgrounds.  

 

Learning and Teaching Enhancement Strategy confirms the Institute’s commitment to 

ensuring that all students have the opportunity and support they require to succeed, and that 

diverse and individual student needs are met and celebrated through inclusive approaches to 
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curriculum design and delivery. The Institute provides opportunities for students to engage 

and learn with peers inside and across programmes, and to join in learning activities and 

experiences that encourage and foster, anti-oppressive practice, and curiosity.  

 

Student Support Strategy reiterates the Institute’s aims to provide a personalised, innovative 

teaching and supportive learning environment in which students receive a valuable 

educational experience. This occurs within a partnership framework in which students are 

responsible for their own learning while being actively supported by the Metanoia Institute to 

achieve their full potential. The Institute seeks to identify and remove potential barriers to the 

quality of the education experience through the early detection and response to, personal and 

academic issues which may adversely affect a student’s study and through the provision of 

additional support to students who need it. 

 

In order to support our aim of facilitating a diverse and representative professional workforce 

within the field of psychotherapy and counselling, Metanoia Institute will monitor and review 

data on applicants and students to ensure that we are aware of the composition of all cohorts, 

their progression, success and professional destination.  As a small and specialist institution, 

we aim to have impact on the diversity and representation of the profession.  We shall draw 

upon our own data, HESA data, TEF metrics and graduate outcomes in order to develop an 

ongoing picture and allow targeted interventions where appropriate. 

 

 

 

Admissions, Induction, Activities and Support for Students 

 

Access 

Our Admissions Policy reiterates our commitment to fair and accessible access to the widest 

range of students from diverse social, cultural and racial backgrounds.  Access to training is 

achieved through completion of an introductory certificate course, followed by a rigorous 

interview process (for suitability).  We do not rely on a pre-entry tariff. 

 

The recruitment process starts with an Open Evening (Briefing Seminars for doctoral level 

programmes) where faculty staff members deliver a presentation about the programmes, 

culture and administration of the Institute. Once an applicant’s documents are checked and 

verified, they are then interviewed by an academic staff member (a panel of two academic 

staff members in the case of doctoral programmes). This dialogue between the academic staff 

member(s) and the prospective student is crucial to re-assessing the applicant’s suitability for 

the programme as well as to gauging their intention and motivation to successfully complete 

their chosen programme of study. 

 

During the interview stage, academic staff members will identify also areas for support for 

individuals.   The interviewer may refer the applicant to the Student Liaison and Disability 

Support Officer in order to discuss further needs. Upon successful completion of the admission 

process, and once the applicant accepts the offer to study, the Student Liaison and Disability 

Support Officer will liaise with staff across the Institute to ensure that the relevant support 

mechanisms, additional resources and/or reasonable adjustments are put into place.  
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We also operate an Assessment of Prior and Experiential Learning scheme which grants 

formal recognition of knowledge or experience that has been gained from work, life or previous 

study. Credit for Prior and Experiential Learning helps prospective students who may or may 

not have had structured formal education but who have learned from their involvement in 

employment and community, gain access to study at Metanoia Institute.  

 

Metanoia Institute operates a bursary scheme on an annual basis which is advertised to all 

prospective students and open to all students with a confirmed place.  The criteria for the 

award of bursaries rests entirely on the financial means of the individual; the scheme is 

designed to promote increased participation from individuals with low household income. 

 

First Semester 

Students have access to tutors, computers, study space, free Wi-Fi, study skills websites, the 

Library Catalogue and Online Resources, a Virtual Learning Environment (Moodle) and 

Student Loans guidance. Metanoia Institute bursaries are available once students have made 

progress to Year 2.  

 

Each semester primary tutors monitor students’ academic progression as well as attendance 

and get to know their allocated students as individuals. As the relationship between Primary 

Tutor and student is developed, it also contributes to student engagement at much higher 

levels. The Programme Leader, who has line management for the Primary and Sessional 

Tutors, is in constant communication and any difficulties identified are dealt with swiftly. When 

a student has been identified as needing further support, the Primary Tutor and/or the 

Programme Leader refers the individual to the Disability and Student Support Officer for 

additional help. 

 

Success 

Our Learning and Teaching Enhancement Strategy confirms the Institute’s commitment to 

ensuring that all students have the opportunity and support they require to succeed.  The 

Institute provides opportunities for students to engage and learn with peers inside and across 

programmes and to join in learning activities and experiences that encourage and foster anti-

oppressive practices and curiosity.  

 

Students are required to formulate a personal development plan (PDP) and follow it throughout 

their studies. PDP is undertaken with the Primary Tutor during tutorials and will provide the 

student with an opportunity to assess the value of the skills and knowledge students are 

developing as well as identify future learning and development needs. It offers a structured 

way to reflect on what students are good at and what they need to develop further. The aim is 

to encourage students to review their own skill levels and assess what they have learned from 

different situations and environments including their studies, part time work, voluntary work 

and their own psychotherapy and supervision (where appropriate). The PDP will be recorded 

in the students’ learning journal as evidence of their developing reflections and academic 

progress.  

 

Our Annual Monitoring Review (AMR) of all programmes at the Institute has been developed 

to scrutinise non-continuation rates, any emerging attainment gaps and the outcomes of all 

programmes.  The AMR draws upon internal registry data as well as external benchmarks in 
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order to develop a full understanding of student progression and attainment in relation to age, 

gender, ethnicity, other protected characteristics (where known) and entry qualification, 

including articulation arrangements and offer/acceptance conversion, on which we are able to 

draw data. AMRs will be used to identify areas for further development and to inform the 

direction of strategy within the Institute. 

 

In addition, Metanoia Institute aims to continue to work closely with BAATN (The Black, African 

and Asian Network) in the development of teaching and resources to reflect diversity within 

the profession.  Eugene Ellis, the founder and director of BAATN, is a valued member of the 

Institute’s Equality and Diversity Committee. 

 

The Metanoia Institute is a subscribing member of Advance HE and ensures that all academic 

staff are engaged in an understanding of best policy, practice and emerging issues in HE via 

engagement with Advance HE and OfS publications. 

 

 

Progression and Employment 

The students’ development of employability skills is integral to our programmes. The training 

is aimed to give students the skills to engage in private practice in a reflective way that will 

enable them to develop their work with clients and potential employers such as the NHS, 

Social Services, Police Forces and Government Bodies.  

 

While employability has been embedded in the curriculum, it is still the students’ responsibility 

to actively develop these skills. Once they take ownership of this, we can support their 

development in a variety of ways both within the curriculum, outside the curriculum and outside 

of Metanoia Institute by helping them to make sense of their experiences and understand how 

to articulate their learning and development.  

 

The Institute has a dedicated Clinical Placement and Development Officer, whose role 

involves searching out and co-ordinating clinical and Mental Health Familiarisation placements 

for students. The Clinical Placement and Development Officer is the point of contact for 

students who have questions, comments, ideas, or feedback on their placement experience. 

The Clinical Placement and Development Officer is available from Gunnersbury Avenue 

Campus on Mondays and Thursdays, or by telephone on 020 8832 3085. 

We will continue to develop understanding of student progression and outcomes through 

Student Destinations data as well as the CPD returns of MI alumni which are gathered and 

registered with UKCP as part of our membership. 

 

 

Statement created: 17th February 2020.  

Statement to be reviewed: February 2021. 
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